MonnuTtyka B OTHOLUEHMN OOPAOOTKM NepCoHaNbHbIX AAaHHbIX, MPeAoCTaBNsAeMbIX Ha canTe
www.mebelmoskal.ru.

1. ONPEAENEHWE TEPMMUHOB

1. CyuwecTtBylowasa Ha TeKyLLUMA MOMEHT NOSIMTUKA KOHMPMAEHUMANBHOCTM NePCOHaNbHbIX
AaHHbIX (ganee — MNonuTuka KoHmaeHumManbLHOCTH) paboTaeT co crneayoLwmnMmn NOHATUAMMN:

1. «AgMuHUCTpauusa canta WHTepHeT-marasuHa (ganee — AOMWHUCTpauus cauTta)». Tak
Ha3blBalOT NPeACTaBNSAWUX UHTEPEChl OpraHM3aunn CneumanucToB, B Ybi 0Bs3aHHOCTU BXOOUT
ynpaBreHne calWToMm, TO €CTb opraHmsaums u (4nu) obpaboTka NOCTYNMBLUMX HA Hero
nepcoHanbHbIX AaHHbIX. [Na BbINONHEHNS 3TUX 06A3aHHOCTEN OHWM OOSMKHbI YETKO NpencTaBnsTh,
Ansa 4vero obpabaTbiBalOTCA CBeOeHWs, Kakne cBedeHUs [AOMKkHbl ObiTb ob6paboTaHbl, Kakue
AencTBMA (onepaunn) OMMKHbI MPOM3BOANTLCS C NONYYEHHbIMU CBEOEHUSIMU.

2. «[epcoHanbHble AaHHbIe» — CBeAeHUs, UMeloLmne NPAMOe UM KOCBEHHOE OTHOLUEHWE K
onpegenéHHomy nubo onpegensemomy uandeckomy nuuy (Takke HasbiBaeMoOMy CyObekToM
nepcoHarnbHbIX AaHHbIX).

3. «ObpaboTka nepcoHanbHbIX AaHHbLIX» — nbasa onepaunsa (AencTeue) nMB0O COBOKYMHOCTb
TaKOBbIX, KOTOpble AOMUHMCTPAUMA MPOU3BOAUT C MEPCOHAnbHbIMKU AaHHbIMWU. WVIX MoryT cobupathb,
3anucbiBaTb, CUCTEMATU3UPOBATb, HaKanMBaTb, XpPaHWUTb, YTOUHATL (NpUM HEOBXOAMMOCTM OBOHOBMATHL
UNnN N3MEHNATB), U3BMNEKATb, MCNOMbL30BaTh, NepedaBaTh (PacnpoCTpaHaTb, NMPeoCTaBNsATb, OTKPbIBATL K
HMM gocTyn), obeanuumBatb, OMNOKMpPOBaTb, yAansaATb U Aaxe yHWJTOXaTb. [aHHble onepaumm
(oencTBmns) MOryT BbINOMNHATLCS Kak aBTOMaTUYECKN, Tak U BPYYHYIO.

4. «KoHtmaoeHumanbHOCTb MNepCcoHanbHbIX  AaHHbIX» —  o0bs3aTtenbHoe TpeboBaHue,
npeabasngemoe k Onepatopy wunu wuHoMmy paboTtawowemy ¢ gaHHbiMyi  [lonb3oBatens
OOIDKHOCTHOMY LYy, XpaHUTb NOMyYEeHHblE CBEAEHNSA B TalHe, He MOCBALWAas B HAX MOCTOPOHHMUX,
ecnn npefocTaBMBLUMW NepcoHanbHble AaHHble [Monb3oBaTernb He M3bsABUIT CBOE cornacue, a
TaKke OTCYTCTBYeT 3aKOHHOE OCHOBaHMWE 115 pasrnalleHuns.

5. «[Nonb3oBaTens canTta VIHTepHeT-mara3uHa» (ganee — Nonb3oBaTenb)» — YENOBeEK,
NnoceTMBLUMIA canT VIHTepHeT-MarasuHa, a Takke nosnb3ylLWwmincsa ero nporpaMmmamMmm 1 NpoaykTamu.

6. «Cookies» — kopoTkMi parMeHT AaHHbIX, nepecbinaembln Beb-Opaysepom mnu
BebknueHTOoM Beb-cepBepy B HTTP-3anpoce, Bcsakui pas, korga [Nonb3oBaTtenb NbiTaeTcsd OTKPbITh
CcTpaHuuy MHTepHeT-MarasmHa. dparmMeHT XpaHuTcs Ha koMnbloTepe Nonb3oBatens.

7. «IP-agpec» — yHUKanbHbIN CETEBOW afpec yarna B KOMNbIOTEPHOWN CETU, NOCTPOEHHON NO
npotokony TCP/IP.

2. OBLUUE MNMOJNTOXEHUA

1. MpocmoTp canTta MHTepHeT-MarasmHa, a Takke UCMNOofb30BaHUE ero nporpaMm 1 nNpoayKToB
nogpasymeBaloT aBToOMaTuMyeckoe corfiacme ¢ NpUHATON Tam [MonuTUKon KOHMUOEHUManbHOCTY,
nogpasymeBaroLLen npegoctasneHue MNonb3oBatenem nepcoHanbHbIX AaHHbIX HAa 06paboTky.

2. Ecnu MNonb3oBatenb He NPUHUMAET CyLLeCcTBYOLWLYO MONUTUKY KOHpMaeHUNansHOCTH,
lMonb3oBaTerb JOMKEH NOKMHYTb HTepHeT-MarasuH.

3. Vimerowaaca [lMonutnka KoHMOUOEHUMANbHOCTW pacnpoCcTpaHaeTCd TONMbKO Ha cauT
MHTepHeT-marasnHa. Ecnn no cceinkam, pasMelléHHbIM Ha cante nocriegHero, lNonb3oBatenb
3araéT Ha pecypcbl TpeTbux nuy, IHTepHeT-MarasuH 3a ero 4encTBUS OTBETCTBEHHOCTU HE HECET.

4. TpoBepka AOCTOBEPHOCTM MNEPCOHAmNbHbIX AaHHbIX, KOTOpble peLlmnn CoobLWUTb NPUHSBLUWIA
MonuTuKy koHpmaeHumansHocTu MNMonb3oBaTenb, He BXOAUT B 0083aHHOCTU AOMUHUCTPaUMK canTa.

3. IPEAMET NOJMIUTUKN KOH®OUAEHUWAJIBHOCTH

1. CornacHo npoBoguMMonM B  Tekywun nepuog [lonutuke  KOHMAEHUMANBHOCTU
AoMunHncTpaumst WHTepHeT-marasvHa o0si3aHa He pasrnawaTtb MepcoHanbHble  AaHHble,
coobLwaemble [Nonb3oBatensamun, PErMCTPUPYOWNMUCS Ha canTe MM OOopMASIOLWLMMN 3aKka3 Ha
MOKYMKy ToBapa, a Takke obecnevmBaTtb 3TUM AaHHbIM abCOMNIOTHYH KOHAUOEHLMANBHOCTb.



2. Ytobbl coobwnTb NnepcoHanbHble AaHHble, [Nonb3oBaTenb 3anonHAeT PacrnosyioKeHHbIe Ha
canTe WHTEepHeT-MarasmHa 9S1eKTPOHHble opMbl. [lepcoHanbHbIMM  gaHHbIMK  [lonb3oBaTtens,
KoTopble noanexaT o6paboTke, ABNAOTCS:

1. ero nms;

2. €ro KOHTaKTHbIN TenedoH;

3. ero anekTpoHHbIN agpec (e-mail);

4. agpec, No KOTOPOMY OOIDPKEH BbITb JOCTaBMEH KYNIEHHbIW UM TOBap;

3. 3awmTa faHHbIX, aBTOMaTUYeCKN nepefaBaeMblX MpU MPOCMOTPe peknamHbiXx 6110KoB ©
NMOCELLEHNN CTPaHWUL, C YCTAHOBMIEHHbIMA HAa HUX CTATUCTMYECKMMWU CKpunTamu CUCTEMbI
(nukcenamu) ocywectenseTca MHTepHeT-MarasunHom. BoT nepeyveHb 3TUX AaHHbIX:

4. |P-agpec;

5. cBeneHus ns cookies;

6. cBegeHusi o bpaysepe (MMbo gpyrov nporpaMmme, Yepes KOTOPY CTAHOBUTCS OOCTYMNEH
nokas peknamsbl);

7. BpeMd noceLleHns canTa;

8. agpec cTpaHuLbl, Ha KOTOPOW pacnonaraeTcsa peknamHbIn 61oK;

9. pedbepep (agpec NpeablayLen cTpaHmubl).

10. Mocnepctenem oTknoYeHMA cookies MOXeT cTaTb HEBO3MOXHOCTb 4OCTyna K TpebyroLmnm
aBTOpM3auum YacTtam canta NHTepHeT-marasmHa.

11. WHTepHeT-marasuH cobupaet ctatuctnky ob IP-agpecax Bcex noceTtutenen. [daHHble
CBEOEHUSA HYXHbl, 4YTOObl BbISBUTb U peLUTb TexHu4eckue npobrnembl M NPOKOHTPONUPOBAT,
HACKOmMbKO 3aKOHHbIM ByaeT npoBeaeHne PUHAHCOBbLIX NNaTexewn.

12. Jlobble gpyrme HeoroBOpEHHbIE Bbile MepCcoHanbHble CBEeAeHMs (O TOM, Korga M Kakue
NoKynkn 6biNyM coenaHbl, KakoW npu 3TOM ucnonb3oBanca 6paysep, kakas 6bina ycTaHoBReHa
onepauMoHHasa cucteMa W MNp.) HagéxXHO XPaHATCS M He pacnpocTpaHsaTcd. WcknoyeHve
cywecteytowasa MNMonutuka koOHUAEHUMANbHOCTU NpeaycMaTpuBaeT Ans CryyYaeB, ONMUCaHHbLIX B
n.n. 5.2mn 5.3.

4. LENN CBOPA NEPCOHANBbHOWU UH®OPMALIMU NOJIb3OBATENA

1. CoOop nepcoHanbHbIX AaHHbIX [onb3oBaTtena AgMuHUcTpaunen VIHTepHeT-marasmHa
NpoBOAUTCA pagu TOro, 4Tobbl:

1. NoeHTndpmumposath Nonb3oBaTerns, KOTOpbIA MPOLIEN npoueaypy peructpaumm Ha cante
MHTepHeT-MmarasmHa, 4Tobbl ohopMuTL 3akas U (Mnu) npuobpectn ToBap AaHHOrO MarasuHa
ONCTaHLUMOHHO.

2. OTkpbITb MNMonb3oBaTeNto 4OCTYN K NEPCOHANN3NPOBaHHBIM pecypcam SaHHOro cavTa.

3. YcraHoButb c [lonb3oBatenem o6paTHylO CBA3b, MOA4 KOTOPOM MoApa3yMeBaeTcsd, B
YaCTHOCTW, paccblfika 3anpoCoB W YBEOOMSIEHUNA, KacaloWMXCA UCMONb30BaHUA canta MHTepHeT-
mMarasuHa, o6paboTka NoNb30BaTENbCKUX 3aNPOCOB U 3asiBOK, OKa3aHMe NpoYmnx yCnyr.

4. OnpepgenuTtb MecToHaxoxaeHue Nonb3oBartens, YTobbl 0becneynTb 6e30nacHOCTb
nnaTexen 1 NPegoTBPaTUTb MOLLEHHUYECTBO.

5. MNoarBepaunTb, YTO AaHHbIE, KOTOPbIe NpeaocTaBmn Nonb3oBaTenb, NOMHbI U 4OCTOBEPHbI.

6. CosgaTb Y4ETHYIO 3anuch Ans coBepLueHna MNokynok, ecnu Nonb3oBaTenb U3bABWU Ha TO
CBOE XenaHue.

7. YBegomuTtb [Nonb3oBaTens o COCTOsIHMM ero 3akasa B MIHTepHeT-marasumHe.

8. ObpabaTtbiBaTb M nony4yaTb nNnaTexu, NOATBEpXAaTb HaANoOr WAM HamnoroBble NbroThbl,
ocnapueaTb NnaTéx, onpeaensTb, LenecoobpasHo N npegocTaBuTb KOHKpeTHoMy [Monb3oBatento
KPEOUTHYHIO NINHNIO.

9. Obecneuntb lNonb3oBaTento MakcumarnbHO ObICTpoe pelleHve npobnem, BCTpeyaroLmxcs
npu WCMNONb30BaHUN WMHTepHeT-marasnHa, 3a CYET 3PEKTUBHOM KIMEHTCKOM W TEXHUYECKOW
noanepxKu.

10.CBoeBpemMeHHO MHdopmmpoBaTh MNonb3oBaTtens 06 0GHOBNEHHOW MPOAYKLMN, O3HAKOMIIATbL €ro
C YHVKanNbHbIMU NPEANOXEHUAMW, HOBLIMW NpacamMmn, HOBOCTAMU O AeATENbHOCTU VIHTepHeT-



MarasuHa unm ero NapTHEPOB U NPOYMMK CBeAEeHMAMUN, ecnin [onb3oBaTenb N3bLABUT Ha TO CBOE
cornacue.

11. PeknamupoBatb ToBapbl IHTEpHET-MarasnHa, ecnu lNonb3oBaTtenb U3LABUT Ha TO CBOE
cornacue.

12. MNMpepocTaBuTb Nonb3oBaTento 4OCTYN Ha canTbl UNKU cepeuckl UHTepHeT-
MarasuHa, noMmorasi EMy TeM camblM Mosy4aTb NPOAYKTbl, OOHOBMEHUS U YCNYTN.

5. CNMOCOBbI U CPOKU OBPAEOTKU MEPCOHAITbHOW UH®OPMALIUN

1. Cpok 06paboTkm nepcoHanbHbIX AaHHbIX [Nonb3oBaTensa HM4YeM He orpanHunyeH. Npoueaypa
06paboTkM MOXEeT NPOBOAMTLCA NOOLIM MPefyCMOTPEHHbIM 3aKoHOA4ATeNbCTBOM crnocobom. B
YaCTHOCTWU, C MOMOLLbD WMH(OPMALMOHHBIX CUCTEM MNEPCOHarNbHbIX OaHHbIX, KOTOpble MOryT
BECTUCb aBTOMaTMyeckn nnbo 6e3 cpeCcTB aBTOMaTM3aLUum.

2. ObpaboTtaHHble AgMUHUCTpauUMEn canTa nepcoHanbHble AaHHble [lonb3oBatenst MoryT
nepegasaTbCs TPETbUM NMUAM, B YMCMO KOTOPbIX BXOOAT Kypbepckue cryxbbl, opraHusaummn
NMOYTOBOW CBA3M, OMNepaTopbl 3NeKTpocBAsn. [enaeTtca 3To ANnA Toro, 4Tobbl BbIMNOMHUTL 3aka3
lMonb3oBaTens, OoCTaBfEeHHbIN UM Ha canTe NHTepHeT-marasnHa, U OCTaBUTbL TOBap NO agpecy.
Cornacue lNMonb3oBaTens Ha NogobHy0 Nepeaady NpPeaycMOTPEeHO nNpaBunamMm NONNTUKU canTa.

3. Takke obpaboTaHHble AgMUHUCTpPauMen canTa nNepcoHarnbHble  OaHHble  MOryT
nepefaBaTbCA YMNOMHOMOYEHHBIM OPraHoB rocygapcTBeHHoW Bractn Poccuinckon denepaumu,
eCnn 9TO OCYLEeCTBMNSETCA Ha 3aKOHHbIX OCHOBAHMSX W B MNPedyCMOTPEHHOM POCCUACKUM
3aKoHO4aTeNbCTBOM MOpsiAKe.

4. Ecnu nepcoHanbHble AaHHble ByayT yTpadeHbl unu pasrnaileHsl, lNonb3oBartens
yBegomnsieTcst 06 aTom AgMuHUCTpaLmMen canTa.

5. Bce penctBns AOMUHUCTpaUMM canTa HanpaefeHbl Ha TO, 4TOoObl He [OOoNycTUTb K
nepcoHanbHbIM AaHHbIM [lonb3oBaTensa TpeTbMx nuy, (3a ncknideHnem n.n. 5.2, 5.3). NocnegHnm
aTa nHpopmauusa He AofmkHa ObiTb AOCTYNHA Aaxe cnydyanmHo, Aabbl Te He YHUYTOXUNKN €€, He
NM3MeHUNM n He GNOKMPOBaNNU, He KONMMPOBANM M He PacnpoCTpaHANM, a Takke He coBepLuanu
npoyne npoTUBO3aKOHHbIE AeWCTBUA. [Ns 3awwmTbl NONb30BaTeNbCKUX AaHHbIX AOMUHUCTPaUMUS
pacnonaraeT KOMMEKCOM OpraHn3aumMOHHbIX N TEXHUYECKUX Mep.

6. Ecnu nepcoHanbHble gaHHble 6yayT yTpadeHbl nnbo pasrnaleHbl, AQMUHUCTpaLnS canta
COBMeCTHO c [lonb3oBaTenem rotoBa NPUHATL BCE BO3MOXHble Mepbl, abbl NpeaoTBpaTuTb
ybbITKM 1 NpoYMe HeraTMBHbIE NOCNEACTBUS, Bbi3BaHHbIE AAaHHOW CUTyaLUneNn.

6. OBA3ATEJIbCTBA CTOPOH

1. B o6s13aHHOCTU [Monb3oBaTensa BXOAUT:
1. CoobuleHne cooTBeTCTBYHOWMX TpeboBaHMsaM VIHTepHeT-MarasmHa ceeieHui o cebe.
2. OB6HoBREHWe 1 AoNOMHEHNE NPEeAOCTaBNAeMbIX UM CBEOEHWUI B Crlyvae U3MEHEHS
TaKoBbIX.

2. B o6sa3aHHOCT AOMUHUCTpaLMK calnTa BXOOWUT:
1. MprMeHeHMe NoNy4YeHHbIX CBEAEHU UCKITIOYNTENBHO B LiensX, 0003HaYeHHbIX B n. 4
cyuwiectytowen Monntnkn KoHPULEHUManbHOCTMY.
2. ObecneyeHne koHdUOEHUMaNbHOCTN noctynmBlKnX oT [lonb3oBaTtena csegeHun. OHU He
AOIDKHbI pasrnawaTtbces, ecnv [Nonb3oBaTtenb He AacT HA TO NMUCbMEHHOE pa3spelleHune. Takke
AOMVHUCTpaUua He MMeeT npaBa npogaBaTb, 0OMeHuBaTb, NybnvkoBaTh NMbOO pasrnawaTtb
npo4mMmm cnocobamm nepenaHHble Nonb3oBaTenem nNepcoHanbHble AaHHbIE, UCKMOYas n.n. 5.2
n 5.3 cywectsytowen MNonutukn KoHmaEHUNnansLHOCTH.
3. MNpuHaTMEe Mep NpPeaoCTOPOXHOCTKW, Aabbl nepcoHanbHble AaHHble [lonb3oBaTens
oCTaBanucb CTPOro KoHMAEHUMANbHBIMW, TOYHO Takke, Kak oCTalTCa KOHmaeHUnanbHbIMK
Takoro poga cBeAeHus B COBPEMEHHOM AenoBoM oboporTe.
4. BrioKMpOBKa NepcoHarbHbIX NOSb30BaTENbCKMUX OAHHbIX C TOFO MOMEHTA, C KOTOPOro
Monb3oBaTenb MO ero 3aKoHHbLIN NpeacTaBUTENb CAeNaeT COOTBETCTBYHOLWMI 3anpoc. [paso
caenatb 3anpoc Ha GrOKMPOBKY Takke NpeaoCcTaBnsieTcs opraHy, ynonHOMOYEHHOMY



3awmwath npasa Monb3oBaTtens, npeaocTaBmBLLEr0O AOMUHUCTPALIMK CaiTa CBOU AaHHble, Ha

nepvon NpoBepKn, B criydyae obHapyXeHNsi HeQOCTOBEPHOCTN COOBLLEHHbIX NEPCOHAaNbHbIX
AaHHbIX NGO HeNpPaBOMEPHOCTM OEUCTBUN.

7. OTBETCTBEHHOCTb CTOPOH

1. B cnyyae HeucnonHeHns AgmuHucTpaumen camta cob6CTBEHHbIX 00653aTenscTB MU,
cnegcteme, yoObiTkoB [lonb3oBaTens, MOHECEHHbIX M3-3a HEMNPaBOMEPHOrO UCMOfb30BaHNSA
npenocTaBneHHo UM MHdopMaLnn, OTBETCTBEHHOCTb Bo3naraeTtcs Ha Heé. O6 3TOM, B YaCTHOCTMH,
yTBEPXOAET POCCUIACKOE 3aKoHOOAaTeNbCTBO. VckniodeHne cyllecTBylollasi B HacTosee Bpems
MonuTtuka KoHPUAEHUMANbHOCTN AenaeT ANg criyvyaeB, OTPaXEHHbIX B N.N. 5.2, 5.3 n 7.2.

2.

Ho cywiecTByeT psg crnyyaes, korga AOMUHUCTPaLMS caiTa OTBETCTBEHHOCTU He HECET, ecn

KakK

n

Nnonb30BaTeSIbCKNE AaHHbIe YTPa4YnBarOTCA UMK pasrnawaroTcA. 310 npouncxoguT Torga, Kkorga OHwu:

1. npeBpaTVIJ'II/ICb B OOCTOAHUNE O6I.Ll,eCTBeHHOCTI/1 0O TOro, Kak Obinn yTpadeHbl nnm

pasarnawleHsbi.
2. bbinn npegocTaBneHbl TPETBUMM NULAMUM 40 TOro, Kak UX nosiyymna AgMMHUCTpauuns canTta.

3. Pasrnawanucs ¢ cornacusa lNonb3oBartens.

8. PASPELLEHUE CINOPOB

1. Ecnu lNonb3oBaTenb HEQOBOMEH AenCTBUAMN AOMUHMUCTpaumn VIHTepHeT-MarasnHa

1 HAMepeH OoTCTanBaTb CBOM NpaBa B cyae, A0 TOro, kak 0bpaTUTbCs C UCKOM, OH B
o06s13aTenbHOM Nopsiake AOMMKEH NpeabsBUTb NPETEH3U0 (MMCbMEHHO NPeANoXNUTb
yperynmpoBatb KOH(MMKT 4OOPOBONBHO).

. MNonyumBwas npeteH3no AoMmMHUCTpauns obasaHa B TedeHue 30 kaneHaapHbIX AHEN ¢ AaThbl €€

Nosy4eHnst NIMCbMEHHO yBeAOMUTL MNonb3oBaTens 0 €€ pacCMOTPEHUUN U MPUHATLIX Mepax.

. Ecnn o6e cTopoHbI Tak 1 He CMOrnM AOroOBOPUTLCS, CNOop nepegaéTtcs B cyaebHbIn

opraH, rae ero AOMKHbI PACCMOTPETb COrMacHO AeNCTBYILLIEMY
POCCUIACKOMY 3aKOHOOATENbCTBY.

. PerynupoBaHue oTHowweHuin lNonb3oBaTtend n ADMUHUCTpaUnn canta B

Monutuke KOHPUAEHUMANBHOCTM NPOBOAUTCS COrNAacHO AENCTBYOLLIEMY
POCCUINCKOMY 3aKOHOAaTENbCTBY.

9. AONONHUTEJIbHbIE YCNOBUA

1. AOMUHUCTpaUMs calTa BrnpaBe MEHATb CYLLLECTBYIOLLYIO HA TEKYLLUUN MOMEHT

MonuTuky KoHpMaeHUnanLHOCTK, He cripawmneas cornacus y lNonesoBaTens.

2. BctynneHue B cuny Hoson MonuTtukn koHMaEHUNaNsLHOCTU HAaYMHAEeTCA Nocne Toro, Kak
WMHopMaLmMs O Helr ByaeT BbINoOXKeHa Ha canT MIHTepHeT-marasnHa, ecrnv U3sMeHmnBLLasICS
MonuTtuka He NnogpasymMeBaeT MHOMO BapuaHTa pasmeLLeHns.

3. Bce npennoxeHus, noxenaHua, TpeboBaHus unm BONPoCkl No HacToswen MNMonutuke
KOH(bmaeHUnanbLHOCTK crnenyeT coobuwaTe B pasgen obpaTtHOM CBA3W, pacnosiIOKEHHbIN NO
agpecy: http://www.mebelmoskal.ru/feedback.html. v nyTem oTnpaBky 3NEKTPOHHOIO NMCbMa
no agpecy mebel-moskal@yandex.ru

4. MMpountaTb 0 cywecTByowwen MNMonntnke KOHPUOEHLMANBHOCTM MOXHO, 3angs Ha
cTpaHuuy no agpecy http://mebelmoskal.ru.ru/cookies _policy.pdf



http://www.mebelmoskal.ru/feedback.html

